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Apps for hybrid workers to 
collaborate flexibly and securely
With Metro premium self-service 
apps

Let your teams access your Cisco conferencing service from 
just about anywhere, using virtually any device.

METRO PREMIUM SELF-SERVICE

Who is Metro for?
Our Metro premium self-service apps are for organizations who need secure 
and flexible ways to let their employees collaborate using their Cisco systems.

What does Metro enable you to do?

  �Schedule, host, and join meetings via apps for desktop, mobile, web, 
and Cisco video devices

  �Integrate with Outlook and Microsoft Teams

  �Access our WebRTC client with powerful in-meeting controls

  �Join two meetings simultaneously 

  �Offer user interfaces in different languages
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Our Metro premium self-service apps include everything hybrid 
workers need to conveniently plan, host, and join conferences 
on your Cisco service.

Flexibly join and manage meetings
Metro provides a range of ways for users to schedule, host, join, and manage 
their meetings. 
Designed for modern hybrid workers who use multiple devices, the software 
provides a consistent user experience across desktop, tablet, mobile, and Cisco 
video devices. It also integrates with Outlook and Microsoft Teams, to put Cisco 
conferencing at the heart of your existing productivity apps.
For organizations not using Outlook for Cisco Meeting Server (CMS) call scheduling, 
Metro offers its own scheduling and notifications.

Modern meeting client
Provide the in-call functionality your people expect from a modern audio and video 
client. This includes pre-meeting video and audio previews, participant controls, 
audio and video management, and background blur.

Localized user interface
International teams can change the Metro user interface language between English, 
German, French, Spanish, Romanian, Polish, and Arabic. Additional languages can 
be provided on request.

Dual meeting streams enable in-call interpreters, 
translators, and more
Users can connect to two meetings simultaneously, with the second video and/or 
audio stream overlayed on the first.

METRO PREMIUM SELF-SERVICE
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Dual call stream uses cases include:

Sign language interpreters Translators for multi-
language meetings

Virtual courtrooms

Enable deaf users to 
participate in meetings, by 
overlaying the video from 
their main call with the 
stream from one of your sign 
language interpreters.

Help people follow multi-
lingual meetings. Users 
connect to the main call 
and your interpreter, who 
live-translates the foreign 
language sections. This gives 
users a seamless single-
language experience.

Protect victims and witnesses 
during virtual hearings, by 
allowing the judge to speak 
to them in private, without 
leaving the main courtroom.

Book your demo now
Discover how Metro can empower your hybrid workers to 
collaborate securely, flexibly, and conveniently. 

Head to vqcomms.com/contact-us to book your demo call.
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METRO PREMIUM SELF-SERVICE

How Metro puts conferencing at users’ fingertips

  Desktop: Meeting client and scheduling apps for macOS and Windows

  Mobile: Meeting client and scheduling apps for iOS and Android

  Web: Browser-based meeting client and scheduling app 

  �Cisco video devices: Scheduling and meeting management app for in-room 
equipment

  �Outlook: Schedule and manage meetings and meeting spaces (virtual 
meeting rooms), and launch the Metro meeting client

  �Microsoft Teams: Manage Cisco meeting spaces, schedule CMS meetings, 
and add one-click joining instructions to Teams chats and channels

      AT A GLANCE

www.vqcomms.com/contact-us

